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1. Hean uzyyeHus JUCUUMIMHBI

[enbo OCBOEHUS AUCUMUIUIMHBI SBJISIETCS MOJIyY€HHUE CTYIACHTaMH 3HaHUK 00 OCHOBHBIX
HAIpPaBJIEHUAX M KOHLEMNIUAX MOBEAEHUS MOTpeOUTeNeil, yMEHUN 110 MOJAEIMPOBAHUIO 3TAIlOB
INPUHATUS PEUICHUI O MOKYIKE MO Pa3HbIM KaTErOpHsiM TOBApOB/YCIYr M aHAINW3a BHEIIHUX
(baxTOpOB, a TaK)Ke BJaJECHHEM HABBIKOB IICUXOTpa(uyecKoro aHaau3a NOTpeOUTENeH U 3alUThI
paB MOTpeOUTENEH.

2. IlepeyeHb MIIaHNPYeMBbIX Pe3yJIbTATOB 00y4eHHs M0 JUCHUILINHE (MOAYJIIO),
COOTHECEHHBIX € IJIAHUPYEMbIMHU Pe3yJIbTATAMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMbl

KoMnerennuu oﬁyqalomerocﬁ, (])ole/IpyeMble B pe3yJjibTaTe 0OCBOCHUA

AUCHHUILIMHBI
Kon
KOMIIETEHIIUH 110 Komnerennus
dI'OC BO
CrniocoOeH moAroTaBIMBaTh NPEIIOKEHH Ul pa3paboTKU CTpaTeruu
[1K-2 pa3BUTHUS OpPraHU3alyy, IJIAHUPOBAHUSA MaPKETUHIOBOM M PEKJIIAMHON
eI TEIBHOCTH

CTpyKTypa KOMNETeHIIHH
Komnerenmus ®opmupyembie 3Y Hel
3. 3HaTh METOJIBI Pa3pabOTKU CTPATETHH PA3BUTHS
[1K-2 Cnioco6eH moAroTaBnuBaTh (OpraHu3aliy, MIaHHPOBAHUS MAPKETUHIOBON U pEeKJIaMHON
[PEJJIOKEHUS 1S pa3padOTKU  |[AESITEIbHOCTH
CTpaTeruu pa3BUTHUs Y. YMeTb pa3palaThiBaTh CTPATETHIO PA3BUTHS OPraHU3alINU,
OpraHu3alliy, TUIAHUPOBAHUS  [[UIAHWPOBATh MAPKETHHTOBBIC U PEKIAMHBIC MEPOTIPUSITHSI
MapKETUHTOBOW M pEKIaMHON H. Brnasets HaBbIKaMU pa3pabOTKU CTPATETUN PAa3BUTHS
eI TeIbHOCTH OpraHu3aIiy, TUIAHUPOBAHHUS MAPKETHHTOBOW M PEKIIAMHON
NesITeIbHOCTH

3. MecTo AUCHUILIHHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

[Mpunannexxuocts aucuurunabl - BJIOK 1 JUCLHUITJIMHBI (MO YJIN): DnektuBHast
JHUCIHAIIINHA.

[IpenmecTBytonue TUCHUIUIMHBI (OCBOCHHE KOTOPBIX HEOOXOAMMO [UIsl YCIEITHOTO
OCBOEHUS JaHHOM): "DkxoHoMuueckas Teopus”, "MapkeTunr"

4. O0beM AMCUMILIMHBI (MOYJI51) B 3a4€THBIX eIUHULAX C YKa3aHHEM KOJIH4eCTBa
aKajgeMHYecKHX YacoB, BblJleJIEHHbIX HA KOHTAKTHYI0 padoTy 00y4aromuxcs ¢
npenojaasareseM (110 BHAaM yuyeOHbIX 3aHATHII) 1 HA CAMOCTOAITEJILHYIO padoTy
o0yJaromuxcs

OO01mast Tpy10eMKOCTh TUCIUIUTHHBI COCTaBIsIeT 4 3a4. e.,144 Jacos.

Bun yuebHol paboThl KonnuecTBo gyacos
KonrakTHas(ayauTopHasi) pabora
Jlexknuu 28
[TpakTudeckue (cem, 1ab.) 3aHATHUS 0
CamocTosTenbHas paboTa, BKIHOYast MOATOTOBKY K AK3aMEeHaM U

116

3adeTam
Bcero yacoB 144




5. Conep:kanue TMCHUILIHHBI (MOAYJIsI), CTPYKTYPHPOBaHHOE 110 TeMaM (pa3jesaMm) ¢
yYKa3aHHeM OTBEJICHHOI'0 HA HUX KOJMYeCTBA AKAIeMHUYECKUX YaCOB H BUAOB Y4eOHBIX
3aHATHI

5.1. Conep:xanue pa3iesioB TUCUUIIIMHBI

Cemunap| Camo- |B unrepa-| ®opmMbl TeKyLIero
Ne Pa3nea u tema Ceme-|Jlek- P pa P y
JlaGopar.| cTOAIT. | KTUBHOM KOHTPOJIA
n/n AUCHHUILIMHBI CTp | UMU
IIpakTny. pao. popme yCIIeBaeMOCTH
OCHOBHBIE TIOHATHUS U
1 31 2 0 24 3amaun. Tect
MPUHIUIIBI TUCIUTUTAHBI
[Iponiecc IpuHATHS .
2 port P 31 2 0 24 3amaun. Keiic. Tect
pelIeHus 0 MOKYIKe
NHauBUyaibHbIE
XapaKTePUCTHKH,
3 [Biustomue Ha 31 4 0 24 3anaun. Tect
MOBE/ICHUE
norpedureneit
KynbTypHbIE U
coIMaIbHBIE (PAKTOPHI
4 1t b P 31 6 0 12 3agaun. Tect
MOTPEOUTETHCKOTO
MOBEJICHUS
MeTo1b1 nccieTI0OBaHuS
S [mOTpeOUTENHCKOTrOo 31 6 0 16 3amaun. Tect
MOBE/ICHUs
3aKOHOAATEIBCTBO O
6 pBamure npas 31 8 0 16 3agaua. Keiic. Tect
norpedureneit
NTOI'O 28 116
5.2. JlekunoHHbIE 3aHATHS, UX COJEpP/KaAHHE
No Hanmenosanue
Conepxanue
/1 pa3zienoB U TEM
OcHoBHbIE TOHATUA U [[IOHATHS HYX]IbI U TOTPEOHOCTH. CTAaHOBIICHHUE TUCITUTLINHBI.
1 |[mpuHIHTIBI (OCHOBHBIE HAITPABJICHUSI U METO/IbI UCCIIEIOBAHUIA
T CHUTIITUHBI MOTPEOUTENHCKOTO MOBEICHUSI.
[Ipouecc npuHATHS
2 JTanbl IPUHATUS PELICHMS O ITOKYIIKE
€HICHUS O MOKYIIKE
WHauBHIyalIbHbBIE
XapaKTEPUCTHKU,
Tunel TMYHOCTH TTOTpeOHUTENS. BiHsiHIE 3alIUTHBIX MEXaHU3MOB
3 [BIMsIOUIME Ha
MCUXUKHA Ha TOTPEOUTEITHCKOE TTOBEICHHUE.
MOBEJICHNE
notpeduTenei
KynbTypHBIE 1 Bnusinue pedepeHTHbIX rpyn. KU3HEHHBIN UK CEMBHU.

4 [conmanbHBIE ¢dakropsl [lorpedbutensckre pou U MEXaHU3MBI BIUSHUS B ceMbe. [loHaTHs
MOTPEOUTETECKOTO  [KYJIBTYPBI, CYOKYIBTYPhI B KOHTPKYJIBTYPbl. MeXaHU3MbI BIUSHUS
MOBEJCHUS KYJIBTYPHBIX (DAKTOPOB HAa MOTPEOUTETHCKOE MOBECHHE.
Metob1 N o
S [Icuxorpaduyueckuii MPUHIUI UCCIICOBAHUS TOTPEOUTENEH.

5 KpuTtepuu OlleHKH KU3HEHHOTO CTHJIS: B3TJISABI 1 MHEHUS,
MOTPEOUTEITHCKOTO

IMOBCACHUA

JACATIIBHOCTDb U YBJICUCHUS.




/o

Haumenosanue
pa3liesIoB U TEM

Conepxanue

3aKOHOI[aTeJ'IBCTBO (6]

3alUTe IIPaB

noTpeOuTenei

(OCHOBHBIE TIOJIOKEHUS 3aKOHOJATEIbHBIX aKTOB,
pEerajJMeHTHPYIOIIUX 3alIUTY MPaB NOTpeOUTENEH.

5.3. CeMHHapCKHe, NMPaKTUHIECKUE, J1360p3T0prIe 3aHATHSA, UX COACPKAHUEC

Ne pazpena u
TeMbL Conepxanvie 1 (HOPMBI TIPOBEIACHUS

1 Tunsl npunsTusa pemenus. [[puBbraHOe, OrpaHUYEHHOE U PaCIIUPEHHOE
MPUHSITHE PEIICHUS.

1 Crpatudukanus 1 moga. OLeHKa CTENeHH BIUSHUS IEHHOCTEH COIMaTbHBIX
TPYIN ¥ MOJHBIX TPCHJIOB

2 Moenu npuHATHS penieHus o nokynke. Monenu ®@umibeiina

3 Kputepun HHANBUIYAIBHBIX XapaKTepUCTHK moTpeduTes. Kinaccudpukanum
JTMYHOCTH

5 [Icuxorpaduueckue nccnempoBanmsi. CerMeHTaIus OTpeOUTENIeH Ha OCHOBE
neiicTBuil, uHTEepecoB U MHeHH noTpedurens (AIO)

6 Peanuzanus npas norpeduteneit. Hopmer 3akona "O 3amuTe npas notpedburenei”

6. @oHI OLEHOYHBIX CPEeICTB /I NPOBeJeHHs] MPOMEKYTOYHOH AaTTeCTAUMH IO

AUCHHUILIMHE (MOJHBIH TEKCT NPUBEIEH B NPUJI0KEHUHU K padoueil mporpamMmme)

6.1. Texymuii KOHTPOJIb

KOHTpOJ’leble 3aJaHuA UJIH
HHBIC MaTepl/IaJ'lBl, Ormcalme
3Tal'lbl HeOﬁXOl]l/lMl)le JISl OEHKH HoKazaTeleii n
MHDOBAHMS 3HAHWH, YMEHHI1, HABBIKOB KDHTEDHEB
¢popmuposa ” Mepedenn (BYHbpr: u (MIH) ONbITA purep
KOMIIETCHIIUHU eSITENLHOCTH OLICHUBAHUSA
NQ q)OpMpreMbIX (3-1 .o .3.11, A ? KOMIIeTeH il Ha
(TeMa u3 o XapaKTepU3yIHX 3Tallbl A3IMYHBIX ITANAX MX
n/n Paﬁoqeﬁ Kommerenuum Y.1. 'y'n’ (hopmupoBass i (opmupoBanus
no ®I'OC BO H.1...H Il) KOMIeTeHIHuii B pouecce pMup i
NporpaMmmasl LEXXXES 23 .| onmcanue mxan
O0CBOCHMUS OﬁpaSOBaTeJ’IbHO]{I 100
}JI/ICHHHJII/IHLI) NpOrpaMMbl oueH"Bamﬁﬂ (no )
(Hammenosanne 0aJsIBHOI 1IKaJTe)
OLEHOYHOI'0 cpeacnza)
V. Ymerhb
pa3pabaTbIBaTh
CTpaTeruro pa3BUTHS Kaxaprit
1. OcHOBHEIE P p A .
OHSTHS 1 OpraHu3alu, NpaBUJIbHBIN
1 T1K-2 [JIAHUPOBATh Bamgaun OTBET
[IPUHLIMITBI
[ —— MapKETUHTOBbIE U OLICHUBAETCA B 3
[pEKIaMHBIE 6amna (3)
MEpONPUSTHS
3.3HaTh METOIBI reT—
[pa3paboTKH CTpaTeruu AR H
[Pa3BUTHS OpTaHU3aIINH, OTBIZ:T A BOTIDOC
2 [1K-2 [JIaHUPOBAHUS TecT recta p
MapKETUHTOBOM U
peKnaMHol oreHuBaercs B 1
6amr (10
IesITCIIbHOCTH (10)
2. ITIpomnecc V. YmeTh Kaxprii
3 IPUHSITHS K-2 [pa3pabaThIBaTh Sanau MpaBUJIbHBIN
[peleHus o CTPaTEruio pa3BUTHS OTBET
[MOKYTIKE OpraHu3aiui, OLICHUBAETCA B 3




KOHTpOJ’leble 3aJaHudA WIH
HHbIC MaTepHaJbl,
HeOﬁXOHl/lMLle JJISE OIICHKH Omucanue
OTansl " M nokasareJeii u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup . Iepeuenn (3YHLI. H (WIK) onbITa
KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. ONCHIBANITH
Ne (popmupyembIx ( .d...2.n, i KOMIIeTeHIii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
11/[[ . KOMIICTCHIINHN Y.l .. .Y.n dopMuEpoBanus PAa3JIMYHBIX ITanax X
paboueii K PMHPC ¢dopmuporanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
IIpOI‘paMMbI oelloce . . ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOM 100
AUCHUILTIHHBI) - ouenupanus (1o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
[TAHUPOBATh 6amna (3)
MapKETUHTOBbIE U
[peKJIaMHbIe
MEPOTPUSTHS
Kpurepuu onieHkn
Keiica:
KOJINYECTBO
MIPEAJIOKEHHBIX
eIIeHnH - 3
H.Biagets HaBBIKAMU P
0aJIJIOB; KAU4eCTBO
[pa3pabOTKU CTpaTeruu
A3BUTHUS OpTraHU3aIuU BAPHAHTOB - 3
Enaﬁm OBagym ’ Gannos;
4 [1K-2 P . Ketic 000CHOBaHUE
MapKEeTUHTOBOH U
. BbIOOpA JTy4IlIero
[PEeKIIaMHOM
BapuaHTa
e TeIbHOCTH
pemeHus - 3
0aJI0B; KAUYECTBO
odopmIeHHS - 2
6aina. Beero 3a
Keiic - 11 6amios.
an
3.3HaTh METObI .
Kaxxnprit
pa3pabOTKH CTpaTeruu .
NpaBUJIbHBIN
[pa3BUTHSI OpraHU3aLUHY, OTBET Ha BOIPOC
5 [1K-2 [UIAaHUPOBAHUS Tect P
. TecTa
MapKETHHTOBOU U
CKTAMHOG orneHnBaeTcs B 1
P 6ann (10)
e TeIbHOCTH
Y. YMerb
3 pazpabaTbIBaTh
. CTPATEruio pa3BUTHS Kasxprii
MHauBuayanbHbIE .
OpraHu3alu, NpaBUJIbHBIN
XapaKTEPUCTHKH,
6 T1K-2 [JIaHUPOBATh Bagaun OTBET
BJIMSIFOIIIUE HA
MapKETUHTOBbIE U oleHuBaeTcs B 3
[0BEeICHUE
. [peKJIaMHbIe bamna (3)
moTpeOuTeNe
MEpONPUSTHS
3.3HaTh METOIbI .
Kaxxnprit
[pa3paboTKH CTpaTeruu .
MPaBWIIbHBII
[Pa3BUTHS OpTaHU3aIINH, OTBET Ha BOIDOC
7 [1K-2 [JIaHUPOBAHUS TecT p
. TecTa
MapKEeTHHTOBOH H
CKTAMHOG oneHnBaercs B 1
P 6an (10)
NeATeILHOCTH
Y. YmeTh
4. KyneTypHble u pa3pabaTbIBaTh Kaxnprit
CoLIaIbHBIE CTPaTEruio pa3BUTHS NpaBUJIbHBIN
8 |pakTopsr T1K-2 OpraHu3aluu, 3anauun OTBET
MOTPEOUTEIHCKOTO [JIaHUPOBATh oleHuBaeTcs B 3
[OBEICHUS MapKETUHTOBbIC U 6amna (3)
[peKJIaMHbIE




KOHTpOJIbele 3aJaHud WU
HHbIC MaTepHaJbl,
HeOﬁXOHl/lMLle JJISl OIIEHKH Onucanue
Oranpl " o nokasarejei u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup . Iepeuenn (3YHLI. H (WIK) onbITa
KOMIIETCHII NN 3.1...3 JIeATeJIbHOCTH OMCHHBAHII
Ne (popmupyembIx ( .d...2.n, i KOMIIeTeHIii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
11/[[ . KOMIICTCHIINHN Y.l .. .Y.n dopMuEpoBanus PAa3JIMYHBIX ITanax X
paboueii K PMHPC ¢dopmuporanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
IIpOI‘paMMbI oelloce . . OIMUCaHHUEe IIKAJ
0CBOEHHSI 00pa30BaTeILHOM 100
AUCHUILTIHHBI) - ouenupanus (1o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
MEPOTPUSITUS
3.3HAaTh METObI .
Kaxx gprit
[pa3paboTKU CTpaTeruu .
MPaBUJIbHBII
[Pa3BUTHS OpTraHU3alINHY, OTBET Ha BOIHOC
9 [1K-2 [JIaHUPOBAHUS Tect P
. TecTa
MapKEeTUHTOBOH U
CKTAMHOG OILlCHUBAaeTCA B 1
P 6an (10)
IesSITCIIbHOCTH
V.VYmethb
pa3pabaThIBaTh
CTpaTETHIO Pa3BUTH Kaxmprit
5. MeToabl P P A M
OpraHu3aLu, NpaBUJIbHBIN
MCCIICJOBAHM
10 T1K-2 [JIAHUPOBATh 3anauun OTBET
[OTPEOUTETHCKOTO
MapKEeTUHTOBbIE U OlleHUBaeTCs B 3
[MOBEICHUS
[peKJIaMHbIe 6amna (3)
MEPOTIPUSITHS
3.3HaTh METO/bI .
Kax gprit
pa3pabOTKU CTpaTeruu .
MIPaBUJIbHBII
[pa3BUTHSI OpraHU3aLUHY, OTBET Ha BOIDOC
11 [1K-2 [JIaHUPOBAHUS TecT P
. TecTa
MapKETUHTOBOH U
CKTAMHOG OlLleHUBaeTcA B 1
P Gann (10)
IesITCIIbHOCTH
V.VYmethb
pa3pabaThIBaTh
6 CTpaTeruio pa3BUTUA Kaxprii
) OpraHu3aIui, MIPaBUJIbHBII
3aKOHOAATEIBCTBO
12 [1K-2 [UIAHUPOBATh 3amada OTBET
0 3aIIMTe NpaB
. MapKETHHTOBBIC U olleHHBaeTCs B 3
roTpeduTenei
[peKJIaMHbIe 6amna (3)
MEPONPUSATHS
Kpurepuu onienku
Kelica:
KOJINYECTBO
MIPEAIOKEHHBIX
eIIeHUH - 3
H.Bnanerr HaBBIKaMU P
0aJI0B; KAYECTBO
pa3pabOTKU CTpATEr UK
a3BUTHS OpPraHU3alMK BApUAHTOB - 3
fmam/l OBaHHS ’ Gannos;
13 T1K-2 p N Keiic 000CHOBaHHE
MapKEeTHHTOBOH H
. BbIOOpA JTydIIIero
[pEeKIaMHOM
BapuaHTa
NeATeIbHOCTH
peuenus - 3
0aJII0B; KaueCTBO
odopmiteHus - 2
6amna. Beero 3a
Keiic - 11 0amos.
(1)
14 T1K-2 3.3HaTh METOIBI Tect Kaxmerit




KOHTpOJIbele 3aJaHud WU
HHbIC MaTepHaJbl,
Heo0X0AHMbIe /TSI OIIEHKH Onucanne
Jranml I’ - nokasareJeii u
MUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup . Iepeuenn (3yHbI. H (WIK) onbITa
KOMIIETCHIIUH 1 JesITeTbHOCTH. OMCHHBAHII
Ne ¢opmupyembIx (3. . .3.“, > KOMIIeTeH il Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
H/II 260 eii KOMIIeTeHII UM Y.l .. .Y.n, dopmupoBaHus Pa3IMYHBIX dTANax UX|
p no ®I'OC BO H.1...H ll) KOMIIeTeHIIHii B mpomecce ¢bopmuposanus,
NporpamMmmsl '3 XY s 1 .| ommcanHme mka
0CBOEHHSI 00pa30BaTeILHOM 100
JUCUMILIHHBI) - ouenuBans (o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
[pa3paboTKU CTpaTeruu MPaBUJIbHBII
[Pa3BUTHA OpTraHU3alnu, OTBET Ha BOIIPOC
MJIaHUPOBAHU TeCTa
MapKeTI/IHFOBOﬁ u OILICHUBACTCA B 1
[pEKJIaMHON 6amnn (10)
JICATCIIBHOCTHU
Ntoro 100

6.2. IlpomMe:KyTOYHBIH KOHTPOJIb (324€eT, IK3aMeH)

Pabouum yueOHBIM IUIAHOM NpeAyCMOTPeH JK3aMeH B cemecTpe 31.
BOITPOCHI J15 ITIPOBEPKU 3HAHUI:

1-it Bompoc Ounera (40 Gamo), Bua Bompoca: Tect/mpoBepka 3Hanuii. Kpurepuit: Kaxmbrii
NpaBUJIBHBIN OTBET Ha BONPOC TecTa OllCHMBaeTcs B 2 Oaiuta. Beero 3a BeimonHenue tecra — 40
Oasios..

Kommnerennusi: IIK-2 Cnocoben mnoaroraBiMBaTh MNpelIOKeHHsI I Ppa3padoTKu
CTpaTerMyu pa3BUTHS OPraHW3alMy, IUIAHHPOBAHHUS MAPKETHHIOBOM H PEKJAMHOI
AeATeJIbHOCTH

3HanHue: 3HaTh METO/Abl pa3pabOTKU CTpAaTeruu pa3BUTHUS OpraHU3alUM, IUIAHUPOBAHUS
MapKETUHIOBOM U PEKIAMHOU EATEIbHOCTH

1. BiusHue pedepeHTHBIX IPYIIN Ha OBeJIeHHe oTpeOuTeneit

2. Bo16op anpTepHAaTUB U IpaBUJIa IPUHATUS PELLICHUI

3. Mogens npouecca NpUHATUS PELLIEHUI

4. Oprasbl, OCYIIECTBISIONUIME KOHTPOJIb 3a KAaueCTBOM M 0O€30MacCHOCThIO TOBapoB (pador,
yeuyr)

5. OTBETCTBEHHOCTh UCIOJHUTENS B CIydae HapyIICHUs CPOKOB Hayaljla U BBIOJIHEHUS pabOThI
VI OKa3aHMsl YCIyTH

6. [Touck nHpopmanyu: napameTpsl U JeTEPMUHAHTHI

7. IlopsiioK 1OCTaBKU TOBAPOB, MOAJIEKAIUX 3aMEHE UM BO3BPATY

8. Ilopsimok pacyeToB ¢ MOKYyMATeIsIMU B Cilydae MPUOOpPETEHHs] UM TOBapa HEHAJUIEkKAaIlero
KauecTBa

9. IlpaBa nmoTpeduTeENs B Cily4ae MpHOOPETEHUsI UM TOBapa HEHaJUIekKaIllero KauecTBa

10. [IpaBa nmoTpeOuTens Npu Npojake TOBapa ¢ HEJOCTATKOM

11. Ilponecca BocpusaTusa u o0pabOTKH MHPOpMATUU

12. Posib cembu B ()OpMHUPOBAHUYU MOTPEOUTENHCKUX MPEAIOUTECHUN

13. ConnanpHoOE 1aBiIeHHE Kak (PaKTOp BIUSHHS HA MOTPEOUTEIIHCKOE TIOBEICHNE

14. ConpanbeHble ¥ KyIbTypHbIE (PaKTOPBI BIUSHUSL

15. Cpok oOMeHa TOBapOB, KYIUICHHBIX C HEJIOCTaTKaMU

16. Cpok npeabsBiIeHNUS MOKyNATeIIMH TpeOOBaHUN MO MOBOY HEIOCTATKOB, OOHAPYKEHHBIX B
KYIUICHHBIX TOBapax

17. TpaguIMOHHbBIE U COBPEMEHHBIE METO/IbI HCCIIEIOBAHUS TOBEACHUS TTOTPEOUTEIS



18. TpeboBanus kK HHPOPMALIUHU O MPOTYKTAX MATAHHS
19. TpeGoBaHuUs K Ka4eCTBY TOBapOB
20. ®eHoMEH IEMOHCTPATUBHOTO (ITOKA3HOTO) MOTPEOTICHHUS

TUIIOBBIE 3AJIAHUA 17151 IIPOBEPKM YMEHUU:

2-i1 Bonpoc Ounera (30 GamnoB), Bua Bompoca: 3amanue Ha ymenue. Kpurepumii: Kpurepun
OILICHUBAHMsI MPAKTUYECKOTO 3a/IaHUs: IOJIHOTA W MPAaBUIBHOCTH BBHIMONHEHUS - 10 Oamos;
JIOTHYHOCTh HM3JIOKEHUS - 5 06ajioB; apryMEHTHPOBAHHOCTh BHIBOAOB - 10 0ayuioB; KayecTBO
odopmienus - 5 6amioB. Beero 3a BBINIOIHEHUS TIPAKTUYECKOTO 3a1aHust - 30 Oayios..

Kommnerenuusi: IIK-2 Cnocoben mnoaroraBiMBaTh MNpelIOKEeHHs I Ppa3padoTku
CTPaTerud PAa3BUTUS OPraHM3alMH{, IJIAHUPOBAHMSA MAPKETHHIOBOH M PpPeKJaMHOI
NAeATeJIbHOCTH

VYMmeHnue: VYMeTb pa3pabarhiBaTh ~CTpATE€rMi0  pa3BUTHS  OpraHu3allM, IUIAHUPOBATh
MapKETUHIOBBIE U PEKJIAMHBIE MEPOIIPUATHS

3amaua Ne 1. AHanu3 npuMeHeHHsI HOPM 3aKOHOATEIbCTBA O 3allUTe MpaB NoTpeduTenei
3amaua Ne 2. BelumcieHne OTHOILICHHs NMOTPEOHTENsT K TOBapam/MapKaM IPH HCIOJIb30BAHUU
MHoro(pakTopHON Moaenu PuibdeitHa

3amaga Ne 3. OnpenenieHre HHCTPYMEHTOB MaHUTTYJISIIUU TIOBEICHUEM ITOTPEeOUTEIeH

TUITOBBIE 3ATAHUA JUTA [TIPOBEPKU HABBIKOB:

3-ii Bompoc Omnera (30 OamioB), BuA Bompoca: 3ajaHue Ha HaBblku. Kpurepuii: Kputepuu
OIICHKY 3aJIaHUs: KOJIMYECTBO TPEUIOKCHHBIX PEIICHUH - 7 0a/uIoB; Ka4ecTBO BapHUaHTOB -
0anoB; 000CHOBaHME BHIOOpA JIYUILIEro BapraHTa pemieHus - 10 6amios; kauecTBo ohopmieHus
- 6 0amtoB. Bceero 3a 3aganue - 30 6amos..

Kommnerennusi: IIK-2 Cnocoben mnoaroraBiMBaTh MNpPeIIOKEHHS IS Ppa3padoTKu
cTpaTerMd pa3BUTHS OPraHU3alM{, IUIAHUPOBAHUSI MAPKETHHIOBOH W PpPeKJaMHOM
NAeATEeJbHOCTH

Hapbik: Bnanets HaBblkamMu pa3paOOTKU CTpAaTE€rMM pPa3BUTHS OpraHU3alMM, IJIAHUPOBAHUS
MapKETUHIOBOM U PEKIIAMHOM 1€ATEIbHOCTH

3ananue Ne 1. MonenupoBaHue npoiiecca NpUHSTHS PEILIEHUs O MTOKYIIKe
3ananue Ne 2. Peanu3zanus 3aIiuThl IpaB NOTPEOUTENS B IEHCTBYIONIEM 3aKOHO1ATEIbCTBE

OBPA3EIL] BUJIETA

MI/IHI/ICTepCTBO HAaYKH U BBICHICTO 06pa30BaHI/I$I
Poccnickoit ®eneparum Hanpagnenue - 38.03.06 Toprosoe nemno
denepanbHOE TOCYIAPCTBEHHOE OIOKETHOE Hp 0 (I)I/IJ'H:. - JIOTHCTHKA U MApKETHHT B
00pazoBaTesbHOE yUPEKICHUE
BBICHICT'O O6pa3OBaHI/IH 3aK}]l-[Ka’X u HpOHa)KaX

«BAMKAJIbCKUI TOCYJAPCTBEHHBIN Kadenpa MmeHeaxMeHTa U cepBuca

YHUBEPCUTET» HucnumnvHa - [ToBeneHne norpedurenei
(®T'BOY BO «BI'Y»)

9K3AMEHAIIMOHHBIN BUJIET Ne 1

1. Tect (40 Gamnon).
2. BeiunciaeHne OTHOIIECHUS TOTPeOUTENs K ToBapam/MapKaMm MU UCTIONb30BaHUN
MHorogakropaoi mojenu Oumbdeitna (30 6amoB).



3. MozenupoBaHue nmpouecca NpUHATHs perienus o nokynke (30 0amios).

CocraBurenb C.I'. XonMoBCKU#

3aBenyronuit kageapou E.A. lllaruna

7. IlepeyeHb OCHOBHOI M 10NIOJHUTEJIBLHON y4eOHOH JUTEPaTypPbl, HEO0X0AMMOM s
OCBOEHMS IMCHUIJIMHBI (MOXYJIs1)

a) OCHOBHAs JIUTEepaTypa:

1. 3ammra mpaB motpedbureneld. mo cocrosHuo Ha 2017 r.. ¢ oOpasnamm 3asBICHHUNA.- M.:
OKCMO, 2017.-61 c.

2. Jleruna H. W., MaxkapoBa T. H. IloBenmenue mnotpeOureneii. y4ued. mist cpen. mpod.
oOpa3oBanus. ponyuieHo M-Bom oOpazoBanue P®/ H. U. Jleirmna, T. H. MakapoBa.- M.:
HNH®PA-M, 2011.-207 c.

3. dy6posun U. A. [loBenenue notpeduteneit. 4-e uza./ U.A. JlyopoBun.- Mocksa: JlamkoB u
Ko, 2012.-312 c.

4. Maxkaposa T. H. IloBenenune nmorpeduteneit/ T.H. MakapoBa.- M.|bepnun: dupekr-Menua,
2015.-66 c.

5. llonsxoB B.B. Meroanueckue yka3aHus MO HAMMCAHUIO KypCOBOM pabOTHI MO JAMCLUILIMHE
"TloBenenne norpedureneii”.- Upkyrck: M3a-so BI'Y, 2016.- 18 c.// URL: 42491.doc

6. Jdenucona E.C. IloBenenue norpedurenaei [DnekTpoHHbIA pecype] : yuedbHoe mocobdue / E.C.
JleHucoBa. — DIJIEKTPOH. TEKCTOBLIE JaHHbIe. — M. : EBpa3suiickuil OTKPBITEIA HHCTUTYT, 2010.
— 168 ¢. — 978-5-374-00400-7. — Pexxnm goctyma: http://www.iprbookshop.ru/11061.html

7. IloBeneHue morpeduteneii (2-¢ uzmanue) [DIEKTPOHHBIN pecypc] : ydyeOHOe IocoOue Juls
CTYIECHTOB _BY30B, oOyuarommxca 1o cremuanbHoctr 080111  «Mapkernary, 080301
«Kommeprus (toprosoe jeno)» / I'.A. BacuibeB [# jip.]. — DIJIEKTPOH. TEKCTOBBIC JAHHBEIC. —
M. : IOHUTU-JAHA, 2015. — 238 c. — 978-5-238-01280-3. — Pexum mocTyma:
http://www.iprbookshop.ru/52533.html

0) AOMOJIHUTEIbHAS JIUTepaTypa:

1. Jlomakuna U. I'., Martusmyk C. B. 3amura npaB norpedbuteneil. yued. mocodbue. 2-¢ 3.,
nepepad. u gon./ U. I'. Jlomakuna, C. B. Marusmyk.- HoBocubupck: 13a-so CubAI'C, 2015.-
179 c.

2. TloBenenme mnotpeduteneil. Consumer Behavior. Consumer Behavior. mep. ¢ anru.
[yaeOnuk]/ [xxerime @. Dumxken, Pomxkep . biskyasmn, [Ton V. Munnapa.- CII6.: [Tutep, 2000.-
759 c.

3. Unsun B. U. TloBenenue nmorpeduteneit. yued. mocodue mist By3os/ B. U. Unpun.- CIIO.:
[Turep, 2000.-223 c.

4. TIlonsxosa H. B., 3ynun A. C. [loBeaenue notpeduTeneii Ha pbIHKE aBUALMOHHBIX ITEPEBO3OK/
H. B. [Tonsikosa, A. C. 3ynun.- Upkyrck: U3a-Bo BI'Y3II, 2009.-160 c.

5. byropuna U. A. IloBenenue motpebuteneii: B 4 4.. ydue6. mocobme/ M. A. byropuna.-
Wpxkyrck: U3a-so BI'Y3II, 2006.-200 c.

6. Caeserr A.H. Ilosemenme morpebureneii  [DmekTpoHHBIM pecypc] : OTBETHl  Ha
sk3aMeHarmonnbie Bompockl / A.H. Caeserr, A.A. CaeBell. — DJIEKTPOH. TEKCTOBBIE JTAHHBIE. —
Munck: TerpaCucremc, 2010. — 128 c. — 978-985-536-041-5. — PexuMm jocTyia:

http://www.iprbookshop.ru/28185.html

8. Ilepeuenb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANUOHHOH ceTH «WHTEepHeT»,
HEe00XOIMMBIX VISl OCBOCHHUS AMCUMILIMHBI (MOAYJIfA), BKJIKYasA NpodeccCHOHATbHBIE 0a3bl
JAAHHBIX M1 HMH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBbI


http://www.iprbookshop.ru/11061.html
http://www.iprbookshop.ru/11061.html
http://www.iprbookshop.ru/11061.html
http://www.iprbookshop.ru/52533.html
http://www.iprbookshop.ru/52533.html
http://www.iprbookshop.ru/52533.html
http://www.iprbookshop.ru/52533.html
http://www.iprbookshop.ru/52533.html
http://www.iprbookshop.ru/28185.html
http://www.iprbookshop.ru/28185.html
http://www.iprbookshop.ru/28185.html
http://www.iprbookshop.ru/28185.html

JUiss  OCBOEHMSI JAMCUMIUIMHBI OO0ydaromiemycs HEOOXOJUMBI CIEIYIOIIHE PecypChl
UH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTn « THTepHeTY:
— Caiit baiikanbcKoro rocy1apcTBEHHOTO YHHUBEPCUTETA, ajpec nocrtyma: http://bgu.ru/, noctyn
KPYTJIOCYTOYHBIM HEOTPaHUUCHHBIN U3 10001 Touku HTepHET
— DnekTpoHHO-O0MOMoTeyHas cucrema IPRbooks, aapec nocryma: https://www.iprbookshop.ru.
JOCTYI HEOTPAaHHYCHHBIH

9. MeTonnyeckue yKazaHusi VISl 00y4a0IMXCsl 10 OCBOEHUIO TUCHMILIUHBI (MOIYJIs1)

W3yyarh AMCUMILTUHY PEKOMEHIYETCS B COOTBETCTBUU C TOM MOCIEAOBATEIbHOCTHIO,
KOTOpasgs o0Oo3HaueHa B €€ coJepKaHWW. J{JIs yCHemIHOro OCBOCHHMS Kypca OOydarommecs
JOJIKHBI UMETH IIEpBOHAYAIbHBIC 3HAHUS B 00J1aCTH SKOHOMUYECKOM TE€OpUHU U MPAaBOBEACHHUS.

Ha nexkumsix npernopaBaTenb O3BYYUMBAET TEMY, 3HAKOMMT C IEPEUYHEM JIMTEPATYpPhl IO
TeMe, OOOCHOBBIBA€T MECTO M pOJIb 3TOM TEMbl B JaHHOW [MCUUIUIMHE, PACKpbIBaeT ee
NpakTUYecKoe 3HaueHue. B Xoxe jeKkuuid CTyAeHTYy HEOOXOAMMO BECTH KOHCHEKT, (pUKCHpYys
OCHOBHBIE MMOHATHS U MPOOIEMHBIE BOTIPOCHI.

[IpakTnueckue (ceMUHApPCKUE) 3aHATHS 110 CBOEMY COJEP’KAHUIO CBSI3aHbl C TEMATHUKOU
JICKIIMOHHBIX 3aHATUN. HaumHaTh MOATOTOBKY K 3aHATHIO II€IECO00Pa3HO ¢ KOHCIEKTa JEKIIUH.
3amanue Ha TPAKTHYECKOE (CEMHHApPCKOE) 3aHSATHE COOOMAeTCs OOYyYaroIUMCs OO €ro
npoBeneHus. Ha cemuHape mpenogaBaTens OpraHu3yeT OOCYXKICHHE STOW TEMBbI, BhICTyHas B
Ka4yecTBE OpraHu3aTopa, KOHCYJIbTaHTA M HKCHEpTa Yy4eOHO-TIO3HABATEIBHOW IESTEIbHOCTH
oOyuarorerocs.

W3yuenne qUCUUTUTMHBI (MOZYIIS) BKIIOYAET CAMOCTOSTEIBHYIO paboTy 00ydaromerocs.

OCHOBHBIMU BHJIaMU CaMOCTOSITEIbHON pabOThI CTYACHTOB C y4acTHEM IpenoaaBareneit
ABJISIOTCS:

* TEKYIIHE KOHCYJIbTAIUH;

* KOJUIOKBUYM KakK (popma KOHTPOJIS OCBOEHUS TEOPETHUECKOT0 COJEPKaHUS AUCIIUILINH:
(B 4achl KOHCYJIbTALUH, TPETyCMOTPEHHBIE YUEOHBIM IIJIAHOM);

* IpUEM U pa300p JOMAIIHUX 3aJaHUH (B 4achl MPAKTUYECKUX 3aHATHI);

* IPUEM U 3allUTa Ja0opaTOPHBIX paboT (BO BpeMsl MPOBEJCHUS 3aHATHI);

* BBITIOJTHEHHE KYPCOBBIX padOT B paMKax AMCUIHUIUINH (PyKOBOJICTBO, KOHCYJIBTHPOBAHHE
U 3aIUTa KYpCOBBIX paboT B 4ackl, IPEIyCMOTPEHHbIE YUEOHBIM IUIAHOM) U JIp.

OCHOBHBIMU BUJIaMU CaMOCTOSITEILHOM pabOTHI CTY/IEHTOB 0€3 y4acTHsl IIpernoiaBareen
SBIISTFOTCSL:

* popMUpOBaHUE U YCBOCHHUE COJIEPKAHMS KOHCIIEKTA JIEKINI Ha 0a3e peKOMEH/I0BaHHOU
JEKTOpOM Y4eOHOW JMTepaTypsl, BKJIOYas HHPOPMALMOHHbIE OOpa30BaTENIbHBIE PECYPCHI
(97EKTpOHHBIE YUEOHUKH, 3JIEKTPOHHBIE OMOINOTEKH U Ip.);

* CaMOCTOSITEJIbHOE HU3yYEHHME OTIENbHBIX TEM WM BOMNPOCOB MO YYEeOHMKAM MWIIH
y49eOHBIM TTOCOOHSIM;

* HamMcaHue pedepaTos, T0KIA/I0B;

* IOATOTOBKA K CEMHHApaM U JabopaTOpHBIM paboTaM;

* BBINOJIHEHHE JOMAIHUX 33/1aHUi B BUJE PEIICHUS OTJIENbHBIX 3a/1a4, MPOBEICHUS
THUTIOBBIX PAacyeTOB, pPacUYETHO-KOMITBIOTEPHBIX W WHAMBHIYaTbHBIX pPa0OT IO OTIEIBHBIM
paszenaM coJepXKaHus AUCUUILUINH U Jp.

10. Ilepeyens HH(POPMALIHOHHBIX TEXHOJIOTHIl, HCIIOJIb3YEMbIX IIPH OCYIIECTBJICHUHU
00pa30BaTeJbLHOI0 MPOLECcCca MO JUCHUILUIHHE (MOYJ/II0), BKJIIOYasi NlepeYyeHb
NMPOrpaMMHOI0 o0ecrnedeHnst

B yuebHOM mporiecce uCnonib3yeTcs cleayroliee MporpaMMHOe 00ecTICUeHHE:
— MS Office,



11. Onucanne MaTepuAJIbHO-TEXHNYECKOM 0a3bl, H€00X0AMMOM 1)1l OCYILIECTBJICHUSA
00pa30BaTeJbLHOI0 NMPoLecca Mo AUCHUILVIUHE (MOIYJII0):

B ydeGHOM mpoliecce UCTIONb3yeTes Caeayromiee 000pyI0BaHHE:
— IlomeneHus 17151 CaMOCTOSITENILHOM pabOThI, OCHAIIICHHbIE KOMITBIOTEPHON TEXHUKOI C
BO3MOXKHOCTBIO TIOJIKITFOUeHHS K ceTr "MHTepHeT" 1 o0ecniedeHrneM J0CTyIa B AICKTPOHHYIO
nH(}OpPMalMOHHO-00pa30BaTEIbHYIO CPENY BY3a,
— Y4eOHble ayIUTOPUU JJIs IPOBEACHUS: 3aHATHH JICKIIMOHHOTO THUIIA, 3aHATUNA CEMUHAPCKOTO
TUIIA, TPAKTUYECKUX 3aHATUH, BBIMOIHEHUS KYPCOBBIX pabOT, IPYNIOBBIX U WHIMBUAYAIbHBIX
KOHCYJIbTAIIMH, TEKYILIETO KOHTPOJIS U MPOMEXKYTOYHOM aTTeCcTalnu, YKOMILJIEKTOBAHHbBIE
CHEIHAIN3UPOBAHHON MEOEBI0 U TEXHUYECKUMU CPEACTBAMH 00yUYeHHUS,
— Habopbl 1eMOHCTPAIMOHHOTO 000pyIOBaHUS U Y4eOHO-HATIISTHBIX TOCOOUI



